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Best Practices

Before the event During the event After the event
1 « Edit your profile and your company 1. Note & tag your new contacts 1 » Ensure a follow-up with your new
: contacts
2 profile 2. Chat with them in the app 2
. e Export your contact list
e Connect with qualified attendees 3. Attends Meetings and connect with © Bxporty

3. Request meetings with attendees attendees 3. Qualify your leads for better ROI

4. Answer your meeting requests

Please note: Once you are registered and APAP releases access to the platform, you will get
an email from noreply@swapcard.com. Please be on look out for this email, as that is how

gain access to the platform. QGES | 2
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mailto:noreply@swapcard.com

Have any questions or concerns?

Contact your £XGES Project Manager

Help Center Email

Webinar
View knowledge base articles on a Send an email to The Exhibitor Webinar was recorded.
variety of topics in the Help Center. your GES Project Managers. Please feel free to re-watch here:
Please send email to both: https://www.apap365.org/Conference/

Margaret Dewey: mdewey@ges.com
Angie Diamantopoulos:
ADiamantopoulos@ges.com
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https://help.swapcard.com/portal/en/kb/helpcenter
mailto:mdewey@ges.com
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.apap365.org%2FConference%2FRegistration%23webinars&data=04%7C01%7Cmdewey%40ges.com%7C8d704491fd4a4768711e08d8a1396b3e%7C286f2b7d9113445bae51103e88d4584a%7C0%7C0%7C637436615278819511%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=a7OyMkg%2BDuuicTtPiIqeYxO%2BvsINPLXSI4o4jgYtDO4%3D&reserved=0

Support / On-site
Help Desk

Exhibitor Help Desk
‘mﬂ Help Desk

You can also find us during the event to help you set

up and use the application.

Please visit the Help Desk booth and chat us your

questions!
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Content Specs

e Background Image: 2560x1600 px (16:10 ratio)

Image, no larger than 1MB

Profile Image: 240x240 px, no larger than 1MB

Booth Header Image: 1200x675 px (16:9 ratio) e

Image, no larger than 1MB

Banner Ad: 1080x1920 px (9:16 ratio) Image, no
larger than 1MB

Logo: 400x200 px (2:1 ratio) Image, no larger than ° Documents: No larger than 10 MB
1MB

Add an ad

0 Booth Header Videos: Must be through Vimeo or

YO UTU be Mﬂin il'lform(l"'ion X | Import aimoge. no larger than 1IMB.
Header image '
Th ese S peCS Ca n a | SO be Add a header image or video to highlight your page! Fedirection o
For image, we recommend using o nAT S G uo External URL ~  hitps://www.swapcard.com
found on the Swapcard +
For video, first upload it on Youtube or Vimeo, then paste the id
platform, when uploading here
Video platform Video ID
content! | |
YouTube v 0O https:/www.youtube.com/watch?v=
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Let’s successfully take your event
virtual or hybrid!
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